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bl le; iwjk fo'o dksjksuk egkekjh ls 

yM+ jgk gSA dksfoM &19 ok;jl nqfu;k Hkj ds yksxksa dks 

cgqr T;knk çHkkfor fd;k gS A lHkh ns'kksa esa Mj dk ekgkSy 

gS] yksxksa dks ?kj ls fudyus esa ikcanh gS A ,sls Mj ,oa 

vk'kadkvksa Hkjs thou esa yksxksa dks vkuykbZu [kjhnh ,oa 

foØ; ds fy, çsfjr fd;k gS gky esa dksjksu ok;jl dk 

,d u;k y{k.k lkeus vk;k gS tks ;qok oxZ dks Hkh ugha 

NksM+ jgk gS A miHkksDrkvksa] foØsrkvksa vkfn dh lqj{kk dks 

/;ku esa j[kdj vkt dbZ lkjh daifu;‚ vius&vius 

oLrqvksa ,oa lsokvksa dks vkuykbZu iksVZy  esa miyC/k djk 

jgh gSa A blesa vkuykbZu [kqnjk foØsrkvksa vkSj IysVQkeksaZ 

dks viuh fcØh vkSj jktLo c<+kusa ds cM+s volj [kksys gS 

vkSj lkFk gh lkFk dbZ pqukSfr;ksa dk lkeuk fd;k gS A  

bZ&dkelZ O;olk; Ldsysoy gksrk tk jgk gS D;ksafd dksfoM 

ds le; esa HkSfrd nqdkuksa esa tkus dh vk'kadk ds dkj.k 

vf/kd ls vf/kd O;fä vkuykbZu [kjhnnkjh djus ds fy, 

etcwj gS A ;g v/;;u mu dkjdks dks le>us ds mís'; 

ls gS tks bZ&dkelZ ysu nsu es o`f) dk dkj.k cu jgs gSa 

vkSj dksfoM 19 egkekjh ds nkSjku miHkksDrk O;ogkj dks 

tkuus dk Hkh ç;kl djrs gS A f}rh; lead ds vk/kkj ij 

;g ik;k x;k fd egkekjh ds nkSjku v‚uykbZu 'kkfiax dh 

vkòfÙk vf/kd c<+ xbZ gS A 

 

 miHkksDrkvksa] foØsrk] bZ&dkelZ O;olk; vkSj 

dksfoM 19 egkekjh A 

vkt iwjk fo'o dksjksuk egkekjh dh pisV esa gS blls Hkkjr 

Hkh ihNs ugha gS iwjs Hkkjr esa dksfoM – 19 dk lfØ; gS 

blesa os yksx T;knk çHkkfor gS tks jkst ¼fnu çfr fnu ½ 

dekrs vkSj jkst mudh fnup;kZ pyrh Fkh A lkFk gh lkFk 

esa O;olk;] O;oikj ] lafonk deZpkjh vkfn yxHkx ge ckr 

djsa rks dksfoM dk çHkko lHkh {ks=ksa esa gS A vkt dksfoM ds 

le; esa HkkSfrd nqdku u gksdj bysDVªkfud ek/;e ls 

O;oikj fd;k tk jgk gS ftls ge bZ&dkelZ dgrs gSa A 

bZ&dkelZ dk çHkko vk;qosZn ij Hkh iM+k gS A  

 

ftlls yksxksa dh nokb;‚ ;k vU; t:jh lekuksa dk vkMZj 

bZ&dkelZ daifu;‚ iwjk dj jgh gS A ,d v/;;u ds 

vuqlkj tc ls dksjksuk dk vkxeu gqvk gS rc ls yxHkx 

vestu daiuh 17 çfr'kr dh Ø; ,oa foØ; esa o`f) gqbZ 

gSA bZ&dkelZ lek/kku IysVQkeZ ;wfudkelZ }kjk rS;kj bl 

fjiksVZ esa dgk x;k gS fd bl nkSjku miHkksDrkvksa dh 

[kjhnnkjh ds rkSj rjhds vkSj çkFkfeDrkvksa esa Hkh 

mYys[kuh; cnyko vk;k gS A bZ&dkelZ {ks= u dsoy 

lqLrh ls ckgj fudyk gS cfYd ykdMkmu ds egys ds 

eqdkcys mlds vkMZj esa Hkh of̀) ntZ dh xbZ gS A LokLF; 

vkSj vkS"kf/k rFkk jkstejkZ ds Rofjr miHkksx ds lkeku 

¼FMCG½ esa rhoz òf) ntZ dh x;h gS A nqfu;k bl le; 

dksfoM& 19 ds çHkko ls tw> jgh gS Hkkjr esa bZ&dkelZ 

m|ksx dks bl nkSjku o"kZ dh 'kq:vkr ls gh dkQh c<+kok 

fey jgk gS A  

 

dksjksuk dky esa bZ&dkelZ ds ek/;e ls vk;qosZfnd ij cgqr 

çHkko gS irkatyh mRikn Hkh dksjksuk ok;jl ds mipkj gsrq 

vk;qosZfnd esa ç;qä gksus okys yxHkx 100 ls vf/kd 

vkS"k/kh; ikniksa esa mifLFkr 100 ikni jk;k;uksa dh t‚p 

vk.kfod  fleqys'ku ds }kjk dh A blesa geus dksfoM&19 

ds ewyHkwr çksVhu vkSj O;fä dh LokLF; dksf'kdkvksa esa 

mifLFkr çksVhu dh ijLij fØ;k ds fy, mudh vkc)dj 

lekurk dk v/;;u fd;k vkSj iratyh }kjk ik;k x;k fd 

okLro esa v'oxa/kk] fxyks; vkSj rqylh esa milfLFkr çk—

frd ikni jklk;u dksfoM dh jksxtud lekfIr dks jksdus 

esa fo'ks"k :i ls çHkkoh gS A 

 njvly bysDVªkfud dkelZ dks gh 'k‚VZ esa bZ&dkelZ 

dgk tkrk gSA ;g v‚uykbZu O;oikj djus dk ,d 

rjhdk gS A blds varxZr bysDVªkfud flLVe ds }kjk 

baVjusV ds ek/;e ls oLrqvksa vkSj lsokvksa dh 

[kjhn&fcØh dh tkrh gS A  

 vkt ds le; esa bZ&dkelZ ds fy, baVjusV lcls 

egRoiw.kZ igyqvksa esa ls ,d gS A ;g cqfu;knh <+‚ps ds 

lkFk&lkFk miHkksDrk vkSj O;kikj ds fy, dbZ volj 

Hkh çLrqr djrk gS A blds mi;ksx ls miHkksDrkvksa ds 

fy, le; vkSj nwjh tSlh ck/kk,a cgqr ek;us ugha j[krs 

gSa A  

 blesa daEI;wVj baVjusV usVodZ] oyZ~MokbM osc vkSj 

bZ&esy dks mi;ksx esa ykdj O;kikfjd fØ;kdykiksa dks 

lapkfyr fd;k tkrk gS A  
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;g‚ loky ;g mBrk gS fd bZ&dkelZ esa miHkksDrk ;kuh 

fd daT;wej vkSj O;oikfj;ksa ds chp laca/kksa dh çfØ;k dSls 

lqpk: :i ls lapkfyr gksrh gS \ vkidksa crk nsa fd 

ikiqyj rjhds ls buds chp dbZ çdkj ds e‚My dk;Z djrs 

gSa A 

(I) B2B bZ&dkelZ – bl çdkj ds bZ&dkelZ esa foØsrk 

rFkk Øsrk ¼[kjhnnkj½ nksuksa Business 

Organization gksrs gS A vFkkZr ,d Business 

Organization dks csprs gS A mnkgj.k ds fy, 

fuekZrk viuk lkeku Fkksd foØsrk dks csprk gS rFkk 

Fkksd foØsrk ml leku dks QqVdj foØsrk dks csprk 

gS ;g‚ ij fuekZrk] Fkksd foØsrk ,oa QqVdj foØsrk 

rhuksa ds vius&vius O;kikj gS A  

(II) B2C E-Commerce %& bl çdkj ds bZ&dkelZ esa 

laxBu ;k dEiuh lh/ks xzkgd dks viuk çksMDV 

vkuykbZu csprh gS ;s lcls T;knk mi;ksx gksus okyk 

E - Commerce gSa A 
 

mnkgj.k – Amazon, Flipkart, Myntra vkfn budk 

ç;ksx ge vktdy daily life esa djrs gSa A 

 
(III) C2B E-Commerce %& xzkgd ls O;oikjh 

bZ&dkelZ ,d ,slk bZ&dkelZ gS ftlesa xzkgd tks gS 

O;oikfjd laxBu dks viuk çksMDV ;k lfoZl çnku 

djrs gSa] ;g B2C ekMy dk ,d ne foijhr ekMy 

gS A  

 

C2B ekMy esa dLVej vius çksMDV ij lfoZlst dks 

daiuh dks csprs gS A mnkgj.k & vxj dksbZ xzkgd xzfQd 

fMtkbZuj gS rks og vius xzkfQDl dks dEifu;ksa dks csp 

ldrk gS A vkSj Hkh vU; daifu;ksa gS tSls freelancer 

Website 

(IV) C2C E-Commerce %& bl çdkj ds E-

Commerce esa foØsrk rFkk Øsrk ¼[kjhnnkj½ nksuks 

Consumer gksrs gSa A vFkkZr ,d Consumer vius 

mRikn dks nwljs Consumer dks osclkbZV ds ek/;e 

ls csprk gS A mnkgj.k – OLX] Quiker vkfn  

(V) B2A ¼Business to Administration½ %& bls 

B2G Hkh dgk tkrk gS ;s Hkh bZ&dkelZ dk çdkj gS 

B2A esa O;olkf;d laxBu rFkk ljdkjh ,tsalh ds 

}kjk lwpuk dk vknku çnku gksrk gS A  

(VI) C2A ¼Consumer to Administration½ %& bls 

C2G Hkh dgk tkrk gS blesa Consumer rFkk 

ljdkjh ,tsalh ds }kjk lwpukvksa dk vknku çnku 

gksrk gS tSls – MP Online] Gem vkfn vc ge 

ns[krs gSa fd dksfoM – 19 ds le; bZ&dkelZ dk 

Hkkjrh; vk;qosZfnd esa D;k çHkko gqvk %& 

 xkSjryc gS fd  bZ&dkelZ ds tfj;s lkeku lh/ks 

miHkksDrk dks çkIr gksrk gS A blls fcpkSfy, dh 

Hkwfedk rks lekIr gksrh gh gS ] lkeku Hkh lLrk feyrk 

gSA blls cktkj esa Hkh çfrLinZ~/kk cuh jgrh gS vkSj 

xzkgd cktkj ea miyC/k lkekuksa dh rqyuk Hkh dj 

ikrk gS ftlds dkj.k xzkgdksa dks mPp xq.koRrk okyk 

lkeku feyk ikrk gS A  

 

 ,d rjQ vkuykbZu 'k‚fiax esa xzkgkdksa dh jk"Vªh; vkSj 

varjkZ"Vªh; vktkj rd igw¡p vklku gks tkrh gS rks 

ogha nwljh rjQ] xzkgdksa dk le; Hkh cprk gS A 

 

 bZ&dkelZ ds tfj;s NksVs rFkk e>ksys m|fe;ksa dks 

vklkuh ls ,d IysVQ‚eZ fyk tkrk gS rgk¡ os vius 

lkeku dks csp ikrs gSa A lkFk gh blds ek/;e ls 

xzkgdksa  dks dksbZ Hkh LisflfQd çksMDV vklkuh ls 

fey ldrk gS A  

 

 bZ&d‚elZ ds tfj;s ifjogu ds {ks= esa Hkh lqfo/k,¡ c<+h 

gSa] tSls vksyk vkSj Åcj dh lqfo/kkA blds vykok 

esfMdy] fjVsy] cSafdax ] f'k{kk ] euksjatu vkSj gkse 

lfoZl tSlh lqfo/kk,¡ v‚uybZu gksus ls yksxksa dh 

lgwfy;rsa c<+h gSa A blfy, fctusl dh  –f"V ls 

bZ&d‚elZ dkQh egRoiw.kZ gksrk tk jgk gS A  

 

 bZ&dkelZ ds vkus ls foKkiuksa ij gksus okys csrgk'kk 

[kpZ esa Hkh deh ns[kh xbZ gS A blls Hkh lkeku dh 

dherksa esa deh vkrh gS A  



International Journal of Applied and Universal Research                            E-ISSN No: 2395-0269 

Volume VIII, Issue II, Nov- Dec 2021                                        Available online at: www.ijaur.com 

Impact Factor- 3.865 

 

25 | P a g e  

 

 blh rjg ,d vksj] tgk¡ 'kks&:e vkSj xksnkeksa ds [kpksaZ 

esa deh vkrh gS] rks ogha nwljh vksj ] u, cktkj dh 

laHkkouk,¡ Hkh cuh gSk A lkFk gh blls oLrqvksa vkSj 

lsokvksa dh viwfrZ esa rhozrk vkbZ gS vkSj xzkgkdsa dh 

larqf"V dk /;ku Hkh j[kk tkrk gS A 

 dksjksuk ok;jl dh otg ls ns'kHkj esa gq;s ykdMkmu 

ds nkSjku vko';d oLrq miyC/k djkus esa bZ&dkelZ 

daifu;‚ fQlìh lkfcr gq, gS A buds ;gka u flQZ 

vko';d oLrqvksa dh miyC/krk ?kV xbZ gS cfYd 

leku dh fMysojh Hkh le; ij ugha gks jgh gS A pkgs 

vestu] fQyidkVZ ;k vU; dksbZ Hkh ,Ii dh rqyuk esa 

HkkSfrd ¼iM+ksl½ ds nqdkunkj ds ;gka t;knk leku 

fey jgk gS A vkSj xzkgd gkFkksa gkFk lkeku dks  ys ik 

jgs gSa A  

 

 vkMZj yxkus ij Hkqxrku dh leL;k dk lkeuk djuk 

iM+ ldrk gS A 

 

 çksMDV dh DokfyVh dk uk gksuk A  

 

 xkSjryc gS fd v‚uykbZu 'kkfiax dks ysdj xzkgd ds 

eu esa ges'kk lansg dk Hkko cuk jgrk gS fd mUgksaus 

tks çksMDV [kjhnk gS  og lgh gksxk Hkh ;k ugha A bl 

o"kZ ljdkj dks bZ –dkelZ ls tqM+h cgqr lh osclkbZV 

ds f[kykQ f'kdk;rsa Hkh feyh] ftuesa xzkgdksa dk dguk 

Fkk fd mUgksaus tks leku cqd fd;k Fkk mlds cnys 

mUgsa fdlh vkSj leku dh fMyhojh dh xbZ ;k fQj 

og leku [kjkc Fkk A  

 

 ,d rjQ tg‚a bldks ysdj fdlh Bksl dkuwu dk 

vHkko gS] rks nwljh rjQ yksxksa esa tkx:drk dh deh 

Hkh fn[krh gS A  

 

 Li"V fu;e vkSj dkuwu u gksus dh otg ls NksVs vkSj 

e>kSys m|ksxksa lkeus dqN pqukSfr;‚ Hkh mRiUu gks 

ldrh gSa A os cktkj dh bl va/kh nkSM+ esa bu 

cM+h&cM+h daifu;ksa dk lkeuk ugha dj ik,axs A ,sls esa 

csjkstxkjh c<+us dh vk'kadk Hkh trkbZ tk jgh gSA  

 

 v‚uykbZu 'kkfiax ds ekeys esa lqj{kk dks ysdj yksxksa us 

igys ls gh fpark tkfgj dh gS A mudk ekuuk gS fd 

;s daifu;‚ mudk MsVk dysDV dj jgha gS ] tks fd 

fpark dh ckr gS A  

 blh çdkj v‚uykbZu 'k‚fiax esa yksxksa ds ØsfMV ;k 

MsfcV dkMZ dh Dyksfuax dj muds cSad cSysal ls :i, 

fudky ysuk ;k fQj gSdjksa ds }kjk cSafdax MkVk dh 

gSafdax dj ysuk Hkh ,d leL;k gS A bruk gh ugha] 

v‚uykbZu 'k‚fiax ds {ks= esa dk;Zjr dqN cM+h daifu;‚ 

vc lkekuksa dh fMyhojh Mªksu ls djus dk eu cuk 

jgh gS ] ftldks ysdj ljdkj vkSj yksxksa ds psgjs ij 

fpark dh ydhjsa Li"V fn[k jgh gSa A 

 

tc dksfoM&19 dk ekpZ esa Hkkjr esa vkxeu gqvk Fkk rc 

dksbZ ,slh nok ;k oSDlhu ugha cuh Fkh tks ok;jl dks 

fuf"Ø; dj lds A dksjksuk dk dgj Hkkjr esa A QSy gh 

jgk Fkk rHkh yxHkx twu 2020 esa iratyh ;ksxihB ds }kjk 

fnO; dkjksfuy VScysV cuk fy, Fks ftldk fjlpZ iratyh 

fjlpZ baLVhVîwV gfj}kj vkSj us'kuy baLVhVîwV vkQ 

esfMdy lkbal t;iqj ds la;qDr ç;klksa dk ifj.kke gS A 

dksjksfuy VscysV dk Dyhfudy Vªk;y Hkh fd;k x;k 

ftlds varxZr 250 yksxksa dks 'kkfey fd;k x;k Fkk ,oa 

bldk ifj.kke vPNk Fkk A gkykafd vk;q"k ea=ky; }kjk 

bls eatwj ugha fd;k x;k Fkk A  

 

 

 vkpk;Z cky—".k iratyh vuqla/kku laLFkku }kjk 

ikjLifjd Hkkjrh; vk;qosZfnd fpfdRlk i)fr }kjk 

uksosy dksjksuk ok;jl ¼dksfoM&19½ ds laØe.k dks 

jksdus gsrq çHkkoh mipkj fo"k; ij fjtoZ fd;k x;k 

gSA ftlesa mUgksaus fxyks;] v'oxa/kk vkSj rqylh dks 

ok;jl dks jksdus esa çHkkoh ik;k gS A  

 

 Growth of E-Commerce in India an analytical 

Review of literature topic fo"k; ij e/kqfjek [kkslyk 

vkSj gjh'k dqekj] Jhjke dkyst v‚Q dkelZ 

University of Delhi, New Delhi  }kjk  E-Commerce 

ds çHkko ,oa Hkkjr esa E-Commerce dk xzksFk jsV D;k 

gS A  

 

 gekjk Vkfid E-Commerce esa Hkkjrh; vk;qosZfnd 

çHkko dk v/;;u djuk gS A dksfoM&19 ds le; 

blfy, 'kks/kdrkZ }kjk tks çkphu dky esa tM+h cwVh 

nokbZ Fkh mldks vk;qosZn ds ek/;e ls [kkst djuk gS 

ftlls dksjksuk ok;jl tSls vkSj fcekfj;ksa dk mipkj 

dk mik; fey lds A  

 



International Journal of Applied and Universal Research                            E-ISSN No: 2395-0269 

Volume VIII, Issue II, Nov- Dec 2021                                        Available online at: www.ijaur.com 

Impact Factor- 3.865 

 

26 | P a g e  

 

gekjk 'kks/k ifjdYiuk E-Commerce esa Hkkjrh; vk;qosZn 

dk çHkko dk  v/;;u djuk gS  dksfoM &19 ds dky esa 

%&  

 

1. tc ls ykdMkmu yxk gS E-Commerce daifu;ksa 

dk Hkkjrh; vk;qosZn ij T;knk çHkko iM+k gS yksx 

vaxzsth nok dks Hkwy dj vkt vk;qosZn dh çkphu 

i)fr;‚ viuk jgs gSa A  

2. iratyh çksMDV dkjksfuy T;knk çHkkoh gks ldrk gS 

dksjksuk ok;jl esa A  

3. fdlh Hkh fcekjh dks jksdus ds fy, lkQ&lQkbZ dk 

gksuk t:jh gS A  

4. fnYyh] eqEcbZ] egkjk"Vª esa ftrus Åaps&Åaps Hkou gS 

vxj mrus gh isM+ ikS/ks gksrs rks dksjksuk bruk fodjky 

:i /kkj.k dHkh u djrk A  

5. i;kZoj.k gh gekjh ç—fr gS vr% unh] rykcksa dks cpk 

ds j[kuk pkfg,A  

6. dksjksuk dky esa E-Commerce daiuh ls T;knkrj 

tM+h&cwVh ,oa vkqosZfnd nok dk vkMZj djuk pkfg,A 

 

dksfoM&19 esa E-Commerce dk cgqr egRo gS A O;fä 

HkkSfrd :i ls çLrqr u gksdj ?kj esa cSB dj gh fdlh Hkh 

daifu;ksa ds vius çksMDV dks vkMZj dj ldrs gSA ,oa 

dksfoM–19 dky esa B2B] B2C] B2G] C2B] C2G  dk 

Concept T;knk çHkkoh gS A fdlh Hkh ok;jl dks ekjus 

ds fy, gekjh çkphu Hkkjrh; vk;qosZfnd tM+h&cwVh T;knk 

çHkkoh gS A vxj çkphu i)fr ls dksjksuk dh nok cuk;k 

tk, rks dksjksuk dHkh u vk;sxk vkSj yksx T;knk LokLF; 

jgsaxs A vkt ds le; esa yksxksa dh fnup;kZ gh [kjkc gS 

lqcg tYnh mBus dh ctk, nsj rd lksuk T;knk ilan 

djrs gSa A LoLF; jguk gS rks vaxzsth nokvksa dk de ç;ksx 

djuk pkfg, ,oa i;kZoj.k dk /;ku j[kuk pkfg, A 

1.   

A- o;olkf;d laxBu ,oa lEçs"k.k] M‚- xksiky çlkn 

'kekZ] M‚-';ke lqanj [ka.Msyoky] M‚- ujsUæ dqekj 

tSu] M‚- fot; eaxy] jke çlkn] ifCyds'ku vkxjk 

&3] i`"B la[;k – 200&2011 

B- o;olkf;d laxBu ,oa lEçs"k.k] M‚-lh lDlsuk] çks- 

oh-ih- vxzoky] lkfgR; Hkou ifCyds'ku ] vkxjk 

2013 – 2014 ] i`"B la[;k 245 – 247 
  & 

I. ikjLifjd Hkkjrh; vk;qosZfnd fpfdRlk i)fr }kjk 

uksosy dksjksuk ok;jl ds laØe.k dks jksdus gsrq 

çHkkoh mipkj] irkatyh ;ksxihB gfj}kj] 

mRrjk[k.M  

II. fjlpZ fjiksVZ Jhjke dkelZ dkyst] fnYyh fo-fo-] 

ubZ fnYyh ] Hkkjr  

 

   

a) vk;qosZfnd ;kSfxdksa esa dksjksuk ds f[kykQ bE;qfuVh 

c<+kus okys ykHk – vej mtkyk] ubZ fnYyh ] 30 

uoEcj 2020 

b) if=dk lekpkj 

c) tkxj.k  

d) ;kstuk  

e) nSfud HkkLdj  

 

    4. Website - 

        a. www.icmr.gov.in 

        b. https://aiia.gov.in 

        c. www.patanjalresearchinstitute.com 

        d. www.nidan.gov.in  
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